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First Impressions Make Lasting Impressions

VISN 2 front line employees were provided training that focused on making Veterans first impressions of VA
health care lasting impressions. Dr. Sudip Bose was the guest speaker for training conference titled First
Impressions Make Lasting Impressions. Dr. Bose was uniquely qualified to speak on this subject because he is
a Veteran of the Iraq War. His talk was even more interesting because he was Saddam Hussein’s physician
during his 15 months of captivity.

Kim Diprojetto, a medical support front line employee said “Dr. Bose demonstrated through his photos and
video the mental, physical and life changing affect the war experience has on these young men and women.
Our newest Veterans are changing our health care system of delivery”. (6/29/09)

Dr. Bose speaking at the conference.



